
By engaging Good Shepherd’s 
consultancy services, you support 
positive systems change for 
women, girls and families.

What we offer
We support organisations to increase their capability to 
deliver better wellbeing outcomes and systems change.

Our specialist consultancy services include:

• Bespoke professional development training in financial hardship, 
family violence awareness, employee financial wellbeing, 
supporting complex clients and intersectionality, and identifying 
the signs of economic abuse.

• Co-design expertise and advice to support you in including your 

employees or customers in the development of your services 
and policies.

• Program and policy design tailored to deliver inclusive services 

and organisational practices.
• Participatory research methodologies to unearth customer 

narratives, deliver genuine insights for your business practices, 
and ultimately ensure impact is created.

• Strategic research and evaluation.



To find out how we can assist you: 
Email advisory@goodshep.org.au

Call 03 9270 9700 

Visit  goodshep.org.au/training-and-advisory

For the past 10+ years, we 
have delivered impactful 
consulting and training 
programs for a broad range 
of organisations across 
government, business and 
corporate sectors, including:

• AIG

• AMP

• Australian Unity

• City of Stonnington

• Chisholm
• Countdown

• Deakin

• East Gippsland Water

• Give Where You Live
• Goulburn Valley Water
• GWMWater

• Haven Housing

• HESTA

• Liberty
• Marybrinong City Council
• Parks Victoria 
• Solar Victoria
• Transurban
• Wannon Water 

• Woolworths
• WorkSafe

• Zip

QR code

Why use our services?

After more than 150 years of providing support and tackling the 
significant issues facing women, girls and families, we know what 
disadvantage and vulnerability look like, and we know how to 
enable positive change.
Unlike mainstream consultancy services, our work is informed by 
practitioner-based insights and designed to support the overall 
mission and operations of Good Shepherd.

By working with us and investing in the services we provide, 
you access a legacy of knowledge and insight, and directly 
support Australia’s most vulnerable.

Our team & approach
Grounded in experience, developed with expertise.

We are a specialist team with extensive experience in corporate 
training, human-centred design, qualitative and quantitative 
research, and evaluation.
Our consultancy programs and methods are founded in our own 
practitioner-based experience – then designed and delivered by 
our in-house team of experts from academia, policy, community 
development and planning backgrounds.

Better outcomes for clients, staff and the community.

Talk to us about your needs and then let us apply our 
understanding and insight to provide best-practice deliverables 
and develop positive change for your organisation and your 
employees or clients.

https://goodshep.org.au/services/training-and-advisory/

